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INTRODUCTION

ISO 21001:2018 
ISO 21001 is an international standard designed 
by the International Organization for 
Standardization which provides management 
tools for organizations that offer educational 
products and services. It is developed to help 
educational providers meet students 
requirements and needs.

ISO 21001 is established in line with ISO  9001 – 
Quality Management Systems,  but it provides a 
specific framework for  organizations that 
provide educational  services that aim to 
enhance the  satisfaction of their learners by  
improving the educational processes and  
ensuring conformity to learners’  requirements.

ISO 21001 is applicable to all  organizations that 
provide a curriculum  for the development of 
knowledge, skills  and attitudes by means of 
different  lecturing methods.

ISO 21001 focuses on the specific interaction 
between an educational organization, the 
learner, customers and other relevant interested 
parties.

Why Your Organization 
Should Get ISO 21001

ISO 21001 provides a common management tool 
for your organization providing  educational  
products  and services capable of meeting 
learner and other customer requirements and 
needs.

It aims to enhance the satisfaction of learners, 
other customers, and personnel through the 
effective application of its EOMS,  including  
processes  improvement of the system.

The ISO 21001 introduction enables your 
organization to comprehend the basic concepts 
and principles for an Educational Organizations  
Management  (EOMS).

Education is at the forefront of actions that 
contribute to the society’s prosperity. Therefore, 
everyone should be concerned with the quality 
of education delivered by the educators.

It is now critical to ensure that learners receive 
the expected quality of education which leads to 
the acquisition and development of competence 
through teaching, learning or research.



Importance of The 
Certification

Education is a fundamental need for everyone in 
society; therefore, everyone should be 
concerned with the quality of education 
delivered by education providers.

However, even though the outcomes cannot be 
guaranteed, educational institutions can play a 
crucial role in ensuring that learners receive the 
expected quality of education.

The ISO 21001 certification will enable you to 
provide educational services in a more effective 
and efficient manner, and to offer a more 
personalized experience to all learners, 
particularly to those with special education 
needs and distance learners.

Moreover, by becoming ISO 21001 certified, you 
can demonstrate to stakeholders that you are 
committed to improving your educational 
system.

Benefits of ISO 21001 
Certification 

In becoming ISO 21001 certified, your 
organization will be able to:

 Improve your education system.

 Enhance the reputation of your educational 
institution.

 Promote equal opportunities for all students 
regardless of their religious background, 
ethnic or cultural origin, gender, ability/
disability.

 Provide personalized training and effective 
response to all learners.

 Stimulate excellence and innovation.

 Make education more accessible (physical or 
online settings)Improve your educational 
management system.

 Deliver a more impactful and relevant 
learning experience that is aligned with your 
own mission and vision meets the needs and 
expectations of learners as the education 
service they receive from you can be more 
bespoke leading to better learning 
outcomes.

 Encourage excellence and innovation.



Target Customers

Individuals interested in the field of Education. Individuals seeking to gain knowledge about the main 
processes of Educational Organizations Management Systems (EOMS).

Individuals involved in Educational Management and Administration.

Individuals seeking to gain knowledge on the main processes of Educational Organizations 
Management Systems (EOMS).

“Educational organizations that will benefit from 
the standard include pre-school, primary, 

elementary, middle schools and high schools, 
colleges, universities, adult education, special 
education schools, vocational education and 

training, tutoring or coaching centers, training 
organizations, education/training departments, 

consultants, and non-formal educational service 
providers.”
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About DTA

Delta Tech Africa Limited is an ICT and Quality 

consulting organization focused on 

performance management across business 

verticals. Delta means“ A Finite Increment”. We 

help organizations to achieve this Increment 

across departments and functions and to 

improve the overall organizational performance 

while adding value to the stakeholders. 

Evolution is a constant change. When the pace 

of evolution renders societies impatient, it is a 

technology that accelerates evolution leading 

to the transformation of societies. When that 

evolution happens, it doesn’t limit the human 

endeavors, to get the technology evolution, It 

has to be supported by processes and 

management of the best quality. Hence, we at 

Delta Tech Africa thought of bringing both 

Technology and Quality Management processes 

together to get the best organizational 

performance and value across the fast growing 

continent of Africa.
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